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Board Members
2008 - 2009
PRESIDENT
Bev Eldridge
(505) 858-3767
beve@lumberinc.com

August 2008

General Meeting
This month we will be meeting at Red Lobster for a “Roundtable discussion”. We
originally scheduled the Credit Application ½ day Seminar for August, but it
has been moved to September. The date of the ½ day seminar is September 18,
2008. Michael Menicucci, of Calvert Menicucci P.C., has once again agreed to be our
speaker in September!

VICE PRESIDENT
Cindy Hayes
(505) 343-5378 wk
(505) 730-6453 cell
cindy@nicorlighting.com

Date and Time: August 13, 2008 at 11:45 am
Please remember to arrive on time!
Location:

Red Lobster at 5555 Montgomery Blvd, 884-4445

TREASURER
Cheryl Zirnheld, CBA
(505) 833-7643
czirnheld@zaniosfoods.com

Topic:

Roundtable – we will be discussing the upcoming seminar
And asking for specific topics of interest, also bring any
Questions you may have on current issues in your dept.

EDUCATION & PROGRAMS
Joann Herrera
(505) 343-9577
jherrera@core-mark.com
MEMBERSHIP
Yolanda Smith, CBA
(505) 379-7903 cell
rdyoyo@msn.com
MENTORING
Sonya Nichols, CBA
(505) 345-8411 X2836
snichols@wagnerequipment.com
PAST PRESIDENT
Marie Hugaboom
(505) 878-1253
accounts@franks-supply.com
PUBLICITY
Debra Sanchez
(505) 343-2707
dsanchez@wagnerequipment.com
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Birthdays
Aug 4 Debra Sanchez
Aug 20 Marie Hugaboom
Sept 6 Yolanda Smith

Websites I found
interesting:

Minutes

The Birkman Method®
Career Style Summary

Regular Meeting Minutes
7/9/08

www.princetonreview.com/
Is a career in credit
management really for you?
This questionnaire is to help
guide you to careers that would
be of the most interest to you.
You will complete 24 questions
that will be analyzed to
determine your most likely
interests and work style. This
information can help you
choose fields, jobs, and
organizations that are suited to
your strengths and
occupational preferences.

Miscellaneous Legal
Forms:
http://www.alllaw.com/forms/
Credit_and_Collection/

Ancers’ slideshares:
http:www.slideshare.net/ancers
/slideshows
Free slideshows on credit
issues that you can view right
on the web page or download
the power point presentation
and view it full screen. Topics
include:
-Selling To Risky Customers
-The Art of Credit Management
-Internet Intelligence
-Collection Secrets
-Communication That Gets
Results

The meeting was called to order by President Bev Eldridge at 11:50 a.m.
Introductions were made.
Guest Speaker, Willby Evans conducted his presentation.
No business meeting was conducted.
Meeting was adjourned at :03 by President Bev Eldridge.
Respectfully submitted,
Barbara A. Leathers
Secretary
Board Meeting Minutes
7-28-08
The meeting was called to order by President Bev Eldridge at 11:45am.
Members present: Bev Eldridge, Yolanda Smith, Cindy Hayes, Barbara Leathers, Marie
Hugaboom, Sonya Nichols.
Topic of discussion was scholarships for the NACM National conference to be held in
October in Kansas City. The following individuals applied for Airfare: Bev Eldridge,
Cindy Hayes, and Joann Herrera, the following individuals applied for Registration: Pat
Spinner, Barbara Leathers, Bev Eldridge, the following individuals applied for Hotel:
Barbara Leathers, Bev Eldridge, and Cindy Hayes. The board voted and approved all
applicants for scholarships. The board also voted and approved a $500 donation to
NACM National to be presented at the National Conference.
Airfare is currently at $268 round trip, hotel-$417.00 for the three nights and
registration is $300 per person. Cindy will notify members as to procedures for
registering for conference, hotel, and air fare.
The meeting was adjourned at 12:25 by President Bev Eldridge.
Respectfully submitted,
Barbara Leathers
Secretary

From the ‘Lectric Law Library’s stacks:
Fair Debt Collection
Brought to you by: www.lectlaw.com

If you use credit cards, owe money on a personal loan, or are paying on a home
mortgage, you are a "debtor." If you fall behind in repaying your creditors, or an error is
made on your accounts, you may be contacted by a "debt collector."
You should know that in either situation the Fair Debt Collection Practices Act requires
that debt collectors treat you fairly by prohibiting certain methods of debt collection. Of
course, the law does not forgive any legitimate debt you owe.
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CFDD Mission Statement

The mission of NACM’s Credit and
Financial Development Division shall
be to promote active interest in the
credit and financial profession; to
develop and market educational
programs that are vital to the
development of the effective
professional; and to be a viable force
within the NACM network.

CFDD Vision Statement
To dynamically impact the National
Association of Credit Management’s
global vision by being the leader in
educational
programming
and
direction, thereby setting industry
standards for professional excellence.

WHAT DEBTS ARE COVERED?
Personal, family, and household debts are covered under the Act. This includes money
owed for the purchase of an automobile, for medical care, or for charge accounts.
WHO IS A DEBT COLLECTOR?
A debt collector is any person, other than the creditor, who regularly collects debts
owed to others. Under a 1986 amendment to the Fair Debt Collection Practices Act,
this includes attorneys who collect debts on a regular basis.
HOW MAY A DEBT COLLECTOR CONTACT YOU?
A collector may contact you in person, by mail, telephone, telegram, or FAX. However,
a debt collector may not contact you at unreasonable times or places, such as before 8
a.m. or after 9 p.m., unless you agree. A debt collector also may not contact you at
work if the collector knows that your employer disapproves.
CAN YOU STOP A DEBT COLLECTOR FROM CONTACTING YOU?
You may stop a collector from contacting you by writing a letter to the collection agency
telling them to stop. Once the agency receives your letter, they may not contact you
again except to say there will be no further contact. Another exception is that the
agency may notify you if the debt collector or the creditor intends to take some
specific action.
MAY A DEBT COLLECTOR CONTACT ANY PERSON OTHER THAN YOU
CONCERNING YOUR DEBT?
If you have an attorney, the debt collector may not contact anyone other than your
attorney. If you do not have an attorney, a collector may contact other people, but only
to find out where you live and work. Collectors usually are prohibited from contacting
such permissible third parties more than once. In most cases, the collector is not
permitted to tell anyone other than you and your attorney that you owe money.
WHAT IS THE DEBT COLLECTOR REQUIRED TO TELL YOU ABOUT THE DEBT?
Within five days after you are first contacted, the collector must send you a written
notice telling you the amount of money you owe; the name of the creditor to whom you
owe the money; and what action to take if you believe you do not owe the money.
MAY A DEBT COLLECTOR CONTINUE TO CONTACT YOU IF YOU BELIEVE YOU
DO NOT OWE MONEY?
A collector may not contact you if, within 30 days after you are first contacted, you
send the collection agency a letter stating you do not owe money. However, a collector
can renew collection activities if you are sent proof of the debt, such as a copy of a
bill for the amount owed.
WHAT TYPES OF DEBT COLLECTION PRACTICES ARE PROHIBITED?
Harassment. Debt collectors may not harass, oppress, or abuse any person. For
example, debt collectors may not:
• use threats of violence or harm against the person, property, or reputation;
• publish a list of consumers who refuse to pay their debts (except to a credit
bureau);
• use obscene or profane language;
• repeatedly use the telephone to annoy someone;
• telephone people without identifying themselves;
• advertise your debt.
False statements. Debt collectors may not use any false statements when collecting a
debt. For example, debt collectors may not:
• falsely imply that they are attorneys or government representatives;
• falsely imply that you have committed a crime;
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•
•
•
•
•

falsely represent that they operate or work for a credit bureau;
misrepresent the amount of your debt;
misrepresent the involvement of an attorney in collecting a debt;
indicate that papers being sent to you are legal forms when they are not;
indicate that papers being sent to you are not legal forms when they are.

Debt collectors also may not state that:
• you will be arrested if you do not pay your debt;
• they will seize, garnish, attach, or sell your property or wages, unless the
collection agency or creditor intends to do so, and it is legal to do so;
• actions, such as a lawsuit, will be taken against you, which legally may not be
taken, or which they do not intend to take.
Debt collectors may not:
• give false credit information about you to anyone;
• send you anything that looks like an official document from a court or government
agency when it is not;
• use a false name.
Unfair practices. Debt collectors may not engage in unfair practices in attempting to
collect a debt. For example, collectors may not:
•
•
•
•
•

collect any amount greater than your debt, unless allowed by law;
deposit a post-dated check prematurely;
make you accept collect calls or pay for telegrams;
take or threaten to take your property unless this can be done legally;
contact you by postcard.

WHAT CONTROL DO YOU HAVE OVER PAYMENT OF DEBTS?
If you owe more than one debt, any payment you make must be applied to the debt
you indicate. A debt collector may not apply a payment to any debt you believe you do
not owe.
WHAT CAN YOU DO IF YOU BELIEVE A DEBT COLLECTOR VIOLATED THE
LAW?
You have the right to sue a collector in a state or federal court within one year from the
date you believe the law was violated. If you win, you may recover money for the
damages you suffered. Court costs and attorney's fees also can be recovered. A group
of people also may sue a debt collector and recover money for damages up to
$500,000, or one percent of the collector's net worth, whichever is less.
WHERE CAN YOU REPORT A DEBT COLLECTOR FOR AN ALLEGED VIOLATION
OF THE LAW?
Report any problems you have with a debt collector to your state Attorney General's
office and the Federal Trade Commission. Many states also have their own debt
collection laws and your Attorney General's office can help you determine your rights.
~~~~~~~~~~~~~~~~~~~~~~~~~~~

Contact Us
If you have questions, comments,
or would like to contribute to this
newsletter, send an email to Cindy
Hayes, at cindy@nicorlighting.com
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If you have questions about the Fair Debt Collection Practices Act, or your rights under
the Act, write: Correspondence Branch, Federal Trade Commission, Washington, D.C.
20580. Although the FTC generally cannot intervene in individual disputes, the
information you provide may indicate a pattern of possible law violations requiring
action by the Commission. Modified from 9/92 Federal Trade Commission material

